ecs
enviro-clean services, inc.
ANYTIME
ANYDAY

emergency disaster services

Real Differences That Make A Difference.
Anytime - Anyday Service
Free Inspections
and Estimates
Direct Insurance Company Billing
Guaranteed Workmanship
Enviro-Clean Services, Inc. is owned and operated in the state of Louisiana. Our
company started in 2002 in the industry of residential / commercial mold inspection
and mold abatement and remediation. We are nationally certiﬁed
through the Certiﬁed Mold Inspectors and Contractors Institute as
Environmental Hygienists, Property Mold Specialists, as well as
Certiﬁcation in Remediation. We also have the (CRMI) certiﬁcation
through the Indoor Environmental Standards Organization the
nation’s leading authority on Environmental Assessment, Mold
Inspection and Remediation. ECS, Inc is also certiﬁed by the
IICRC in water restoration services and house ﬂood cleanup. Our
Marty Boquet
company strictly adheres to the standards outlined in the teachings of
the aforementioned organizations and practices strict moral, ethical and professional
principles in everything that we do.
ECS, Inc. operates throughout the gulfcoast from the west of Louisiana to the
Florida panhandle. Our main ofﬁce is in Houma, Louisiana. We also have ofﬁces in
Lafayette, LA, New Orleans, LA, Gulfport, MS, and Mobile, AL. ECS is licensed,
insured, certiﬁed and trained to operate in any of these states.
LA State Contractor’s License #250389
Each Enviro-Clean Services representative is fully covered by an insurance program
that protects you with General Liability and Workers’ Compensation coverage.

All Services performed by ECS:
1. Mold Inspection & Testing
2. Mold Remediation Protocol
3. Mold Remediation
4. Infectious Control
5. H-VAC and Airduct Cleaning
6. Hurricane Disaster Clean Up
7. Water Restoration / House Floods
8. Asbestos Abatement / Removal & Testing
9. Fire Restoration Services
10. Consulting Services (in any of the above areas)

Dean Pellegrin
Water & Fire
Restoration

Main Ofﬁce - Houma, LA 985-872-0697 • Lafayette, LA Ofﬁce 337-235-2823
New Orleans, LA Ofﬁce 504-393-2100 • Toll Free # 1-877-293-0327
©2007 Power Dry

Water and Fire Restoration Services
What is ﬁre and water restoration?
Fire and water restoration is returning a structure that has endured ﬁre and water damage
back to a pre-loss condition or better. Why can’t I do it myself?
Fire and water restoration should be left up to certiﬁed professionals. If property owners
try to correct the damage themselves serious health hazards could develop. If water-damaged
environments are not promptly and properly restored, many environmental microbes, such
as odor-causing bacteria and fungi (mold) will colonize, grow and amplify on building
materials.
These microbes will eventually contaminate the indoor air and create health risks for
the occupants. Your HVAC system doesn’t have the far superior power that professional
dehumidiﬁers and drying equipment has. Our professional drying equipment which is the
very best on the market, can lower humidity levels and remove moisture from the air far
better than any household system. For example, a home dehumidiﬁer pulls out 1.28-1.875
gallons of water from the air per day. Our dehumidiﬁers pull out 17.5+ gallons of water per
day. It is also crucial to have a certiﬁed ﬁre and smoke restoration professional correct ﬁre
damage. Due to the fact that smoke odor and discoloration can cause permanent damage. The
smoke actually becomes acidic and eats through surfaces and materials. Not to mention the
related health hazards. If you have a certiﬁed professional restore your ﬁre and water damage
future problems will not be experienced.
What are the causes of water and ﬁre damage?
Water damage can occur when plumbing leaks or overﬂows, pipes become blocked
(blocked toilets and drains, etc), neglecting heating and air conditioning systems, appliance
leaks (water heaters, washers, dyers, hoses, etc.),natural disasters occur, and wet basements
which can be caused by moisture accumulations that drip through the foundations or
condensation on the cold concrete walls and ﬂoors when very humid. Fire damage is caused
by ﬁres and is self explanatory.
What type of equipment is needed to restore ﬁre and water damage?
The professional equipment needed to restore water damage includes water removal
equipment and tools such as extraction units, pumps and extraction tools. Air moving
equipment such as air movers, axial fans, air ﬁltration devices and structural cavity
drying equipment. Dehumidiﬁers, which include, refrigerant dehumidiﬁers and desiccant
dehumidiﬁers. Other water restoration equipment includes supplemental heaters, air
changers, vacuum freeze-drying, thermohygrometers, moisture sensors, moisture meters,
data recording devices and manometers. Equipment to restore ﬁre damage includes cleaning,
deodorizing and detoxiﬁcation products. In conjuncture with thermal foggers and restoration
tools.
Why is it so important to act immediately when you incur ﬁre and water damage?
It is crucial to act immediately once you incur ﬁre and water damage.If restoration occurs
quickly you can minimize the damage and the restoration costs. Not acting immediately
can cause severe health risks and be dangerous for your home or business. Fire damage is
ongoing, the longer neutralization, corrosion control and cleaning is delayed, the greater the
scope and cost of the loss. The longer water damage is not corrected the greater the health
risks such as mold and bacteria growth.
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Mold Testing & Airduct Cleaning
Why Sample for Mold?
Finding and then cleaning up mold contaminants can result in dramatic health
improvements which may lead to:
• Higher Quality of Life! • Increased Productivity! • Lower Medical Costs!
• Higher Property Values! • Less Potential for Litigation!
Building Related Illness (BRI) and Sick Building Syndrome (SBS) are terms used when
acute health symptoms are experienced during the occupancy of a building or home. Relief
from these symptoms occurs after leaving the site. Complaints may include headache; eye,
nose or throat irritation; frequent cough, fatigue; concentration difﬁculties; increased allergy
symptoms; exacerbation of asthma; dermatitis; frequent infections and/or stomach ailments.
Molds are well known to cause respiratory ailments...
Several recent epidemiological studies reported positive associations between home
dampness and respiratory morbidity of occupants… Homes classiﬁed as damp tend to
have higher levels of fungi than those not so classiﬁed…Fungi are well known as sources
for allergens that cause allergic rhinitis, allergic asthma, and extrinsic allergic alveolitis
(hypersensitivity pneumonitis)."
And may be related to other ailments...
A wide variety of symptoms have been attributed to the toxic effects of fungi. Symptoms,
such as fatigue, nausea, and headaches, and respiratory and eye irritation have been reported.
Some of the symptoms related to fungal exposure are non-speciﬁc, such as discomfort,
inability to concentrate, and fatigue.
What is Air Duct Cleaning?
Most people are now aware that indoor air pollution is an issue of growing concern and
increased visibility. Many companies are marketing products and services intended to
improve the quality of your indoor air.
Duct cleaning generally refers to the cleaning of various heating and cooling system
components of forced air systems, including the supply and return air ducts and registers,
grilles and diffusers, heat exchangers heating and cooling coils, condensate drain pans (drip
pans), fan motor and fan housing, and the air handling unit housing.
If not properly installed, maintained, and operated, these components may become
contaminated with particles of dust, pollen or other debris. If moisture is present, the
potential for microbiological growth (e.g., mold) is increased and spores from such growth
may be released into the home’s living space. Some of these contaminants may cause allergic
reactions or other symptoms in people if they are exposed to them. If you decide to have
your heating and cooling system cleaned, it is important to make sure the service provider
agrees to clean all components of the system and is qualiﬁed to do so. Failure to clean a
component of a contaminated system can result in re-contamination of the entire system, thus
negating any potential beneﬁts. Methods of duct cleaning vary, although standards have been
established by industry associations concerned with air duct cleaning. Typically, a service
provider will use specialized tools to dislodge dirt and other debris in ducts, then vacuum
them out with a high-powered vacuum cleaner.
In addition, our technicians may propose applying chemical biocides, designed to
kill microbiological contaminants (mold), to the inside of the duct work and to other
system components. We may also suggest applying chemical treatments (sealants or other
encapsulants) to encapsulate or cover the inside surfaces of the air ducts and equipment
housings to control mold growth or prevent the release of dirt particles or ﬁbers from to inner
surface.

What You Should Know About
Water Sources and Water Damage
There are three basic sources of water.
Category 1 originates from a sanitary source and poses no substantial risk from
dermal, ingestion, or inhalation exposure. However, it may not always remain
clean after it comes into contact with other surfaces or materials.

Category 2 contains signiﬁcant contamination and has the potential to cause
discomfort or sickness if contacted or consumed by humans. It may contain
potentially unsafe levels of microorganisms or nutrients for microorganisms, as
well as other organic or inorganic matter (chemical or biological).

Category 3 is grossly contaminated and may contain pathogenic, toxigenic
or other harmful agents. Such water sources may carry silt, organic matter,
pesticides, heavy metals, regulated materials, or toxic organic substances.
*Time and temperature can also affect the quality of water, thereby changing its
category.

There are four primary classiﬁcations of water damage.
Class 1 is the least amount of water, absorption and evaporation. It affects only
part of a room or area, or larger areas containing materials that have absorbed
minimal moisture. Little or no wet carpet and/or cushion is present.

Class 2 involves a large amount of water, absorption and evaporation. It affects
at least an entire room of carpet and cushion (pad). Water has wicked up walls
less than 24 inches. There is moisture remaining in structural materials and
substructure soil.

Class 3 involves the greatest amount of water, absorption and evaporation.
Water may have come from overhead. Ceilings, walls, insulation, carpet, cushion
and subﬂoor in virtually the entire area are saturated.
Class 4 relates to specialty drying situations. Wet materials with very
low permeance/porosity (e.g., hardwood, plaster, brick, concrete, light
weight concrete and stone). Typically, there are deep pockets of
saturation, which require very low speciﬁc humidity. These types
of losses may require longer drying times and special methods.
*See the IICRC S500 for complete deﬁnitions.
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Carpet and Structure Drying:
Category 1 (Fresh Water)

Step 1:
Locate wet areas.

Step 3:
Apply disinfectant if
necessary.
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Step 4:
Dry carpet, structure and pad.

Step 2:
Extract water from carpet and pad.

Step 5:
Restretch carpet if necessary.

Step 6:
Clean carpet.
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Carpet and Structure Drying:

Category 2 (Rain, Dishwasher & Similar Sources)

Step 1:
Locate wet areas.

Step 2:
Extract water from carpet.

Step 5:
Dry carpet and structure
in place.

Step 6:
Replace pad.
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Step 3:
Remove and dispose damaged pad.

Step 4:
Apply disinfectant.

Step 7:
Restretch carpet.

Step 8:
Clean carpet.
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Sewer Damage: Carpeted Areas
Category 3 (Sewage, Silt or Rising Water)

Step 1:
Apply initial disinfectant.

Step 4:
Steam clean ﬂoor.
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Step 2:
Extract sewage.

Step 3:
Remove/dispose carpet and pad.

Step 5:
Apply ﬁnal disinfectant.

Step 6:
Install drying equipment
and air cleaner.
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Sewer Damage: Hard Surfaces
Category 3 (Sewage, Silt or Rising Water)

Step 1:
Apply initial disinfectant.

Step 3:
Steam clean ﬂoor.
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Step 2:
Extract sewage.

Step 4:
Apply ﬁnal disinfectant.

Step 5:
Install drying equipment
and air cleaner.
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Drying:

Hardwood Floors

Step 1:
Locate and mark wet areas.

Step 3:
Extract excess water.
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Step 2:
Install and secure drying mats and equipment.

Step 4:
Drying in progress.
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Drying:
Walls And Cabinets

Step 1:
Locate and mark wet areas on walls.

Step 1:
Locate wet areas on cabinets.
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Step 2:
Install wall-drying system.

Step 2:
Install cabinet-drying system.
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10 MOLD FACTS

Facts for Homeoweners, Landlords, Tenants & Employers
1. Airborne mold spores are everywhere both indoors and outdoors.
Resident and employee health is at serious risk if there are elevated levels
of mold spores indoors, as compared to an outdoor mold control test.
2. The most dangerous indoor molds are Alternaria, Aspergillus,
Chaetomium, Cladosporium, Fusarium, Mucor, Penicillium, and
Stachybotrys. Mold testing and mold laboratory analysis are required to
identify speciﬁc mold species.
3. Molds spores can cause serious health problems even if the spores are
dead or dormant (inactive while waiting for more moisture to resume
growth). Even the smell of dead or dormant mold can make some moldsensitive persons ill.
4. It is impossible to get rid of all mold spores indoors. Some mold
spores will always be present in house dust and ﬂoating in the air.
5. The mold spores will not grow into mold colonies if there is
insufﬁcient moisture. Indoor mold growth can and should be prevented
or controlled by controlling moisture indoors. If organic materials are wet
for more than 24 hours, mold growth can begin.
6. Mold grows by eating and destroying organic building materials
and other cellulose-based materials such as carpeting, upholstery, and
clothing. The longer that mold grows, the more mold damage to the
building.
7. Cellulose is the main substance in the cell walls of plants (and thus
of wood), and it is used in the manufacture of many organic building
materials such as drywall, plasterboard, plywood substitutes, and ceiling
tiles.
8. Mold can grow hidden and undetected inside wall and ceiling cavities;
beneath wallpaper, paneling, and carpeting; and inside heating and
cooling equipment and ducts, attics, crawl spaces, and basements.
9. Mold growth is often the result of a structural or construction defect,
or of maintenance neglect, that allows moisture to enter the building.
10. The owner or employer must ﬁrst ﬁx the water problem (roof leak,
plumbing leak, high indoor humidity) that enables the mold to grow.
Effective mold remediation requires killing the mold with a professional
licensed mold remediation contractor, removing it, and treating the
cleaned area with an EPA-registered product.
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Asbestos Testing and Abatement
Asbestos is an extremely hazardous material that can be found in many areas, from
the home to schools to the workplace. When the presence of asbestos is suspected,
what should home and business owners do to ensure that people are not at risk?

Warning
1. When asbestos is present in or near a populated area, there are some things to
take into consideration before incurring the expense of professional abatement. Is
the asbestos exposed to air ﬂow that might cause its tiny particles to spread to the
populated areas? If the asbestos is properly isolated, it may not pose a signiﬁcant
risk, but building owners can be held responsible if occupants or neighbors are
exposed to the deadly particles.

Identiﬁcation
2. When it is suspected that asbestos is present, an accredited asbestos testing
specialist should be used to determine if the substance is indeed asbestos. Although
there are many commercial products that test for the presence of asbestos,
simply taking a sample for testing can release innumerable particles into the air,
endangering the tester and any people in the area. Instead, have an expert come to
the suspected area to safely take a sample and have it tested.

Prevention/Solution
3. When the determination has been made that abatement is the wisest option,
choose an abatement specialist that is properly accredited by the EPA. There are
many contractors who claim to have the knowledge and skills required to safely
dispose of asbestos, but only accredited asbestos specialists are recommended by
the EPA. Asbestos removal is a much more technical process than most people
would believe, and the proper steps must be taken to ensure that people are not
placed in a greater danger than if the material was simply left alone.

Function
4. Asbestos abatement is performed by effectively sealing the area off where the
asbestos is located, wetting the material to reduce its airborne capability, and safely
removing and disposing of it so that it no longer poses a threat. To effectively seal
an area off means that all air vents, doors and windows must be taped or sealed
off with plastic. Any removal specialists must wear full protective suits, breathing
apparatuses and eye protection.
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Customer Testimonials!
“I highly recommend Enviro-Clean Services, Inc. to perform any water restoration or
mold remediation work. We were in a bind and they responded immediately. They were
on time, very knowledgeable, and got the work done in the time they estimated. There was
no surprises. Thank You ECS for your quick response and really going out of your way to
accommodate us!”
Mike - Houma, Louisiana - Residential & Commercial Contractor
“We had a mold problem in my mother-in-laws home. Mold was growing under the
home from poor air flow which was causing mold to grow up through the walls and floors.
I found ECS online through a search engine for water restoration and mold remediation
contractors. They immediately sent out a mold tester, when the results came back they got
on the work right away. The employees of ECS are very knowledgeable and helpful. They
did not mind me asking many questions all the way through the project, they explained
everything in great detail! They finish on budget too! Thanks.”
Hugh - Baton Rouge, Louisiana - Home Owner
“I recommend Enviro-Clean Services for mold remediation services. They did a great
job! We were stressed out not knowing what to do about the mold throughout our home. I
found Marty with ECS from a search engine online and call them out to help us. After a
initial meeting with his assessment we decided not to get any other estimates, we knew we
were in good hands. We were experiencing all sorts of health issues from the mold growth.
My whole families allergies cleared up after the remediation work was complete. Thanks.
They come with high recommendations from me.”
Stephanie - Mandeville, Louisiana - Home Owner
“Great job ECS! Thanks for your very effective and timely work. Thanks for helping us
after the flood.”
Bill - Houma, Louisiana - Commercial Building Manager
“ECS performed flood cleanup and mold services on 300 homes within our government
housing community. They stayed on budget and got the work done ahead of the time
projected. They were very thoughtful of our tenants and accommodated them as well while
continuing to stay on production. Great work ECS!”
Troy - Louisiana - Government Housing Property Manager
ECS is very professional and quick to respond to all of our calls. I highly recommend
them to work for you and represent your clients.
Linda - State Farm Insurance Agency, Louisiana
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